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CaII centres rmg the changes

Call centres — sweatshops or e
hubs of fun? Jane Charnley
finds out how the industry

A is trying to give its

workplaces a better buzz to stem
the tide of staff departures.

Private functions and publlc necessities

Britain's public services may be in a bad way,
but private firms are falling over themselves to
getinvolved. Stephen Cunningham reports.
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